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Commercial software
with a difference

Outsourcers Price List for
Redress Manager

(incorporating Mortgage Fundamentals®)

All price information is based on a one year licence (unless specified otherwise). Prices include support (subject to
appropriate training) and software upgrades (interest rate updates extra - must be taken).
All prices shown are exclusive of vat at the applicable rate.

Redress Manager Licenses

All Redress Manager licenses are subject to one database at any one location (shared amongst
users). Every Outsourcer must purchase a minimum of one Office Licence + Interest rate up-
dates and ALL licenses are not transferable.

Office Licence £2,000 per location (unlimited users, clients)
ONE LICENCE PER LOCATION, ANY NUMBER OF USERS AND CLIENTS

Laptop Licence £500 per laptop (one user, remote use only)
ONLY APPLICABLE TO SITES REQUIRING REMOTE USERS

Interest rate updates £1,100 per office licence per year
£250 per laptop licence per year (needed for standalone installations)

Case Fee (All cases count) REGULAR MONTHLY REPORTS REQUIRED

Category 1 £24.50 per case (mortgage and/or endowment related)

£14.50 per case (PPI or fund/share related)
Cases for clients who have Redress Manager Site or Corporate licences

Category 2 £32.50 per case (mortgage and/or endowment related)

£22.50 per case (PPI or fund/share related)
Cases for clients who have 2+ Redress Manager Single User licences (at one location)

Category 3 £39.50 per case (mortgage and/or endowment related)
£29.50 per case (PPI or fund/share related)

Cases for all other clients

ADDITIONAL TERMS

1. Case volume reports are required on a monthly basis (these will be requested via email or fax or letter).
2. Payment of ALL invoices within 21 days.

3. We will issue 5-9 week licence keys. In the event of non-payment we will withhold further keys.

4. These fees also apply to Outsourcers working on client sites
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Redress Manager SQL Server Upgrade

One-off upgrade cost  £3,995 (remote weekday update + 50% for weekend update)
STRONGLY RECOMMENDED FOR 10+ USERS OR CROSS SITE DATABASES

Redress Manager Initial Training (Endowment or PPI or Investments)
£395 per delegate at Exasoft’'s premises (Full day 10.00am-4.00pm)
Negotiable on site

Redress Manager Advanced Training (Endowment or PPI or Investments)
£395 per delegate at Exasoft’'s premises (Full day 10.30am-4.00pm)
Negotiable on site

Redress Manager Mitigation Training (Endowment only)

£395 per delegate at Exasoft’'s premises (Full day 10.30am-4.00pm)

Negotiable on site

Redress Manager Certification

Case worker £295 per delegate at Exasoft’s premises
Case checker £295 per delegate at Exasoft’s premises
Retest 75% of initial fee

Case Transfer for Redress Manager (based on existing licenses)
Laptop Licence £ 495

Office Licence £1,795

Mail Merge for Redress Manager (based on existing licenses)
Laptop Licence £ 495

Office Licence £1,795

Please note Mortgage Fundamentals® is the registered trademark of Exasoft Plc and should not
be used without prior written consent from Exasoft Plc.

We reserve the right to change prices without notice May 2010
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